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ADMISSIONS & CONTINUED OCCUPANCY POLICY
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This plan (ACOP) also serves as our “Tenant Selection and Assignment Plan (TSAP)” because, as
set forth by HUD, it meets the requirements for a TSAP and provides the details as to how this
Agency processes the selection and assignment of applicants for Public Housing.

The ACOP also includes the regulatory “One-Strike” provisions for admission to Public Housing
and applicable sections of applicable sections of Title | of United States Housing Act of 1937 (42
U.S.C. 81437, et. seq.) as amended by § 511 of the Quality Housing and Work Responsibility Act of
1998. (24 C.F.R. 8 903, Interim Rule.)



ADMISSIONS AND OCCUPANCY POLICY GOVERNING
HUD-Aided Low Rent Public Housing Operated by

The Indianapolis Housing Agency

SECTION I. INTRODUCTION

1.

Mission Statement: Our mission is to be a top performing agency that:

» Provides quality and affordable housing,
» Contributes to safe communities, and
» Encourages individual and family self-sufficiency.

Purpose of Policy: The purpose of the policy Admissions and Continued
Occupancy Policy, hereinafter referred to as “Policy”, is to establish guidelines for
the Indianapolis Housing Agency (“IHA” or “Agency”) staff to follow in determining
eligibility for admission to and continued occupancy of Public Housing. The basic
guidelines for this Policy are governed by requirements of The Department of
Housing and Urban Development (HUD), with latitude for consistent local policies
and procedures.

The Policies and Procedures governing Admissions and Continued Occupancy
are outlined in this policy and these requirements are binding upon applicants,
residents and IHA alike. Notwithstanding the above, changes in applicable federal
law or regulations shall supersede provisions in conflict with this policy.

Federal Regulations shall mean those found in 24 Code of Federal Regulations
(CFR) Parts 900, et, seq.

Primary Responsibilities of IHA:

A) Informing eligible families of the availability of public housing
assistance;

B) Determining and posting annually all utility allowances;

C) Receiving applications from families and determining their eligibility
for assistance;

D) Inspecting Public Housing units to determine that they meet or exceed
Housing Quality Standards;

E) Approving leases;

F) Collecting rent on a monthly basis from tenants;

G) Annual re-examinations of income, family composition, criminal
backgrounds, and redetermination of rent;

H) Authorizing and processing evictions; and



) Ongoing maintenance and modernization of the public housing
inventory.

4. Objectives: The objectives of this policy are to:

A) Promote the overall goal of drug free, decent, safe and sanitary
housing by:

1) Insuring a social and economic mix of residents within each
public housing community in order to foster social stability and
upward mobility.

2) Lawfully deny admission or continued occupancy to applicants
or tenants whose presence in a public housing community are
likely to adversely affect the health, safety, comfort or welfare of
other residents or the physical environment of the community or
create a danger to IHA employees.

3) Insuring that Elderly families can live in public housing as long
as they are able to live independently and/or have someone to
help them live independently as in the case of a live-in aid.

B) Facilitate the efficient management of IHA in compliance with Federal
Regulations by establishing policies for IHA inventory and staff.

C) Contribute to the Agency’s fiscal responsibility.

D) Comply in letter and spirit with Title VI of the Civil Rights Act of 1964,
(42 U.S.C.8 1601-6107: 24 C.F.R. part 146) and all other applicable
Federal laws and regulations to insure that admission to and
continued occupancy in public housing are conducted without regard
to race, color, religion, creed, sex, national origin, handicap, or
familial status.

5. Outreach: Disseminate as much information as possible about Public Housing
through the local media (for example: newspaper, radio, television, etc.). For those
who call with inquiries, the IHA office staff may be available to convey essential
information.

IHA may hold meetings with local social community agencies.
IHA may sponsor "Open House" programs within the public
housing communities to attract potential tenants to view a
public housing apartment.

IHA may make known to the public, through publications in a
newspaper of general circulation as well as through minority
media and other suitable means, the availability and nature
of housing assistance for lower-income families. The notice



shall inform families where they may apply for Public
Housing. IHA shall take affirmative steps to provide
opportunities for participation in the program to persons
who, because of such factors as race, ethnicity, sex, age, or
source of income, are less likely to apply for Public Housing.
When there is a Local Housing Plan pursuant to Section 24
CFR, Part 91 (Comprehensive Housing Affordability
Strategy (CIHAS), IHA planned programs will be
incorporated in the CIHAS.

SECTION II. FAIR HOUSING POLICY

It is the policy of IHA to comply fully with all Federal, State, and local nondiscrimination
laws and in accordance with the rules and regulations governing The Fair Housing Act (42
U.S.C. § 2000d - 1 to 3535: 24 C.FR. part 1), Equal Opportunity in housing and
employment, and with the Americans with Disabilities Act of 1990 (42 U.S.C.§ 1601-
6107: 24 C.F.R. part 146)

Specifically, IHA shall not on account of race, color, sex, religion, creed, national or
ethnic origin, familial status, disability or handicap, deny any family or individual the
opportunity to apply for or receive assistance under HUD's Public Housing Programs,
within the requirements and regulations of HUD and other regulatory authorities.

To further its commitment to full compliance with applicable Civil Rights laws, IHA will
provide access to information to public housing residents regarding "discrimination”.
Also, this subject will be discussed during the briefing session and any complaints will
be documented and made part of the applicant's/tenant’s file.

SECTION Ill. PRIVACY RIGHTS

Applicants will be required to sign the Federal Privacy Act Statement that states what
conditions and to whom HUD will release resident information.

All third party requests, for information involving an applicant or participant, must be
accompanied by a release request, signed by an authorized applicant, in order for IHA
to release any information involving an applicant or participant, unless disclosure is
authorized under Federal or State law regulations. IHA may be compelled to release
certain information pursuant to a valid legal process. However, IHA will reserve the
right to defend these information requests if deemed necessary.

(Reference HUD Form 9886)



SECTION IV

2.

DECONCENTRATION RULE

The objective of the Deconcentration Rule for public housing units is
to ensure that families are housed in a manner that will prevent a
concentration of poverty families and/or a concentration of higher
income families in any one development. The specific objective of the
housing authority is to house no less than 40 percent of its public
housing inventory with families that have income at or below 30% of
the area median income by public housing development. Also the
housing authority will take action to insure that no individual has a
concentration of higher income families in one or more of the
developments. To insure that the housing authority does not
concentrate families with higher income levels, it is the goal of the
housing authority not to house more than 60% of its units in any one
development with families whose income exceeds 30% of the area
median income. The housing authority will track the status of family
income, by development, on a monthly basis by utilizing income
reports generated by the housing authority’s computer system.

To accomplish the deconcentration goals, the housing authority will take

the following actions:

A) At the beginning of each housing authority fiscal year, the
housing authority will establish a goal for housing 40% of its
new admissions with families whose incomes are at or below
the area median income. The annual goal will be calculated by
taking 40% of the total number of move-ins from the previous
housing authority fiscal year.

B) To accomplish the goals of:
1) Housing not less than 40% of its public housing
inventory on an annual basis with families that have
incomes at or below 30% of area median income, and

2) Not housing families with incomes that exceed 30% of
the area median income in development that have 60%
or more of the total household living in the development
with incomes that exceed 30% of the area median
income, the housing authority’s Tenant Selection and
Assignment Plan, which is a part of this policy, provides
for skipping families on the waiting list to accomplish
these goals.



SECTION V.

DEFINITION OF TERMS

Definitions are amended from time to time and are contained in Section 24 CFR, which
are incorporated by reference including any subsequent amendments, as if fully set out

herein.

Accessible dwelling units — When used with respect to the design,
construction or alteration of an individual dwelling apartment, means
that the apartment is located on an accessible route and when
designed, constructed, altered, or adapted can be approached,
entered, and used by individuals with physical handicaps. An
apartment that is on an accessible route and is adaptable and
otherwise in compliance with the standards set forth in 24 CFR §8.32
& 840 [the Uniform Federal Accessibility Standards] is “accessible”
within the meaning of this paragraph.

When a specific individual is making an individual dwelling
apartment in an existing facility accessible for use, the
apartment will be deemed accessible when it meets the
standards that address the impairment of that individual.

Accessible Facility — Means all or any portion of a facility other than
an individual dwelling apartment used by individuals with physical
handicaps. [24 CFR §88.21]

Accessible Route — For persons with a mobility impairment, a
continuous unobstructed path that complies with space and reach
requirements of the Uniform Federal Accessibility Standards. For
persons with hearing or vision impairments, the route need not comply
with requirements specific to mobility. [24 CFR 88.3 & §40.3.5]

Adaptability — Ability to change certain elements in a dwelling
apartment to accommodate the needs of handicapped and non-
handicapped persons or ability to meet the needs of persons with
different types & degrees of disability. [24 CFR 8§8.3 & §40.3.5]

Allocation Plan — The plan submitted by IHA and approved by HUD
under which IHA is permitted to designate a building or portion of a
building for occupancy by Elderly Families or Disabled Families. [24
CFR 8§8945]

Alteration — Any change in a facility or its permanent fixtures or
equipment. It does not include: normal maintenance or repairs, re-



10.

11.

12.

13.

14.

15.

roofing, interior decoration or changes to mechanical systems.
[24CFR 88.3 & 8§8.23(b)]

Applicant — A person or a family that has applied for admission to
public housing.

Area of Operation — The jurisdiction of IHA as described in State law
and IHA'’s Articles of Incorporation.

Assets — Assets means “cash (including checking accounts), stocks,
bonds, savings, equity in real property, or the cash value of life
insurance policies. “Assets do not include the value of personal
property such as furniture, automobiles and household effects.”
IMPORTANT: see the definition of Net Family Assets, for assets
used to compute annual income. (see 24 CFR 913.102 for definition
of Net Family Assets)

Auxiliary Aids — Means services or devices that enable persons with
impaired sensory, manual, or speaking skills to have an equal
opportunity to participate in and enjoy the benefits of programs or
activities. [24 CFR 88.3]

Care attendant — A person that regularly visits the apartment of an IHA
resident to provide supportive or medical services. Care attendants
have their own place of residence (and if requested by IHA must
demonstrate separate residence) and do not live in the public housing
apartment. Care attendants have no rights of tenancy.

Co-head of household — A household where two persons are held
responsible and accountable for the family.

Dependent — A member of the household, other than head, spouse,
sole member, foster child, or live-in aide, who is under 18 years of
age, or 18 years of age or older and disabled, handicapped, or a full-
time student. [24 CFR §913.102]

Designated Family — Means the category of family for whom IHA
elects to designate a community (e.g. elderly family in a community
designated for elderly families) in accordance with the 1992 Housing
Act. [24 CFR 8§945.105]

Designated Housing — A community(s), or portion of a community
(ies) designated for elderly only or for disabled families only in
accordance with the Housing Opportunity Program Extension Act of
1996.




16.

17.

18.

19.

20.

21.

22.

Disabled Family — A family whose head, spouse or sole member is a
person with disabilities. (Person with disabilities is defined later in
this section.) The term includes two or more persons with disabilities
living together, and one or more such persons living with one or more
persons including live in aides determined to be essential to the care
and well being of the person or persons with disabilities. A disabled
family may include persons with disabilities who are elderly. (24 CFR
8945.105)

Displaced Person — A person displaced by government action or a
person whose dwelling has been extensively damaged or destroyed
as a result of a disaster declared or otherwise recognized pursuant to
Federal disaster relief laws. This definition is used for eligibility
determinations only. It should not be confused with the preference for
involuntary displacement. (24 CFR §913.103)

Divestiture Income — Imputed income from assets disposed of by
applicant or resident in the last two years at less than fair market
value. (See the definition of Net Family Assets (24 CFR §913.103) in
this section.)

Elderly Family — A family whose head or spouse (or sole member) is
at least 62 years of age. It may include two or more elderly persons
living together, and one or more such persons living with one or more
persons, including live-in aides, determined to be essential to the
care and well-being of the elderly person or persons. An elderly family
may include elderly persons with disabilites and other family
members who are not elderly. (24 CFR §945.10)

Elderly Person — A person who is at least 62 years of age. (24 CFR
§945.105)

Extremely Low-Income Family — Extremely low-income family means
a family whose Annual Income does not exceed 30% of the median
annual income for the area, with adjustments for smaller and larger
families, as determined by the Secretary of Housing and Urban
Development (24 CFR § 5.603).

Family — Two or more persons (with or without children) regularly living
together, related by blood, marriage, adoption, guardianship or
operation of law who will live together in IHA housing; OR two or more
persons who are not so related, but are regularly living together, can
verify shared income or resources that will live together in IHA
housing.



23.

24.

25.

Buildings can also be designated for disabled families by following the
requirements of the 1992 Housing Act. This entails preparing an
allocation plan noting which buildings (if any) will be set aside for the
disabled and preparing a supportive services plan. HUD approval is
required for both the allocation and the supportive services plans.

Full-time student — A person who is carrying a subject load that is
considered full-time for day students under the standards and
practices of the educational institution attended. Educational
institution shall include but not be limited to: college, university,
secondary school, vocational school or trade school (24 CFR
913.102).

Head of the Household — Head of the household means the family
member (identified by the family) who is held responsible and
accountable for the family.

Individual with handicaps, Section 504 definition [24 CFR 88.3] The
Section 504 definitions of individual with handicaps and qualified
disability with handicaps are not the definitions used to determine as
defined later in this section. Note: the Section 504, Fair Housing, and
Americans with Disabilities Act (ADA) definitions are similar. ADA
uses the term “individual with a disability”.

Individual with handicaps means any person who has:

10

a)

b)

c)
d)

A physical or mental impairment that:

substantially limits one or more major life activities;

has a record of such an impairment; or

is regarded as having such an impairment.

For purposes of housing program, the term does not include any
individual who is an alcoholic or drug abuser whose current use of
alcohol or drugs prevents the individual from participating in the
program or activity in question, or whose participation, by reason of
such current alcohol or drug abuse, would constitute a direct threat to
property or the safety of others.

Definitional elements:

) As used in this definition the phrase, “physical or mental
impairment” means any physiological disorder or condition,
cosmetic disfigurement, or anatomical loss affecting one or
more of the following body systems: neurological; muscular
skeletal; special sense organs; respiratory, including speech
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organs; cardiovascular; reproductive; digestive; genital-urinary;
hemic and lymphatic; skin; and endocrine; or

i) Any mental or psychological disorder, such as mental
retardation, organic brain syndrome, emotional or mental
illness, and specific learning disabilities. The term “physical or
mental impairment” includes, but is not limited to, such
diseases and conditions as orthopedic, visual, speech and
hearing impairments, cerebral palsy, autism, epilepsy,
muscular dystrophy, multiple sclerosis, cancer, heart disease,
diabetes, mental retardation, emotional illness, drug addiction
and alcoholism.

iii) “Major life activities” means: functions such as caring for
one’s self, performing manual tasks, walking, seeing, hearing,
speaking, breathing, learning and working.

iv) “Has arecord of such an impairment” means: has a history
of, or has been classified as having, a mental or physical
impairment that substantially limits one or more major life
activities.

V) “Is regarded as having an impairment” means:

Has a physical or mental impairment that does not
substantially limit one or more major life activities but
that is treated by a recipient as constituting such a
limitation;

Has a physical or mental impairment that substantially
limits one or more major life activities only as a result of
the attitudes of others toward such impairment; or

Has none of the impairments defined in this section but
is treated by a recipient as having such an impairment.

26. Involuntary displacement — One of the local preferences for admission. [24
CFR 8960.211(c), 960.213] An applicant qualifies for this preference if: the
applicant has been involuntarily displaced and is not living in standard,
permanent replacement housing or within no more than six months from the
date of preference status certification by the family or verification by IHA that
the applicant will be involuntarily displaced. (Standard permanent replacement
housing is defined later in this section.)
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An applicant is or will be involuntary displaced if the applicant has vacated or
will vacate (as described above) his or her housing apartment as a result of
one or more of the following actions:

)

i)

ii)

A disaster, such as flood or fire resulting in the inhabitability of an
applicant’'s apartment;

Activity carried on by an agency of the United States, or by any State
or local governmental body or agency in connection with code
enforcement, or a public improvement program, or developmental
program;

Action by a housing owner that forces an applicant to vacate his/her
apartment, provided:

The reason for the owner’s action is beyond an applicant’s
ability to control,

The action occurs despite the applicant’'s having met all
previously imposed conditions of occupancy, and

The action taken is other than a rent increase.

Examples of actions taken by a housing owner that cause an
applicant to vacate an apartment include BUT ARE NOT LIMITED TO:

Conversion of the apartment to non-rental or non-residential
use;

Closing of the apartment for rehabilitation or any other reason;
Notice to an applicant that he/she must vacate an apartment
for the owner’s personal/family use or occupancy;

Sale of the apartment in which the applicant resides under an
agreement to vacate when possession is transferred;

Any other legal act that results or will result in the withdrawal of
the apartment by the owner from the rental market.

The reasons listed above do not include vacating the apartment by the
resident as a result of actions taken because the resident refused to:

Comply with applicable program policies or procedures under
the 1937 Housing Act with respect to the occupancy of under-
occupied or overcrowded units;

Accept a transfer to another housing apartment in accordance
with the policies and procedures of a HUD-Approved
desegregation plan.



Vi) An applicant is also involuntary displaced if:

The applicant has vacated his/her housing apartment as the
result of actual or threatened physical violence directed against
the applicant or one or more members of the applicant’s family
by a spouse or other member of the applicant’s household.

The applicant lives in a housing apartment with an individual
who engages in such violence.

To qualify as involuntarily displaced by domestic violence, the
applicant must demonstrate that the violence occurred recently
or is of a continuing nature. If the family is admitted, based on
documentation presented by the applicant, IHA may terminate
assistance to the family for breach of this certification.

vii)  An applicant is also involuntary displaced if:

Family members provided information on criminal activities to
a law enforcement agency and based on an assessment of an
actual or potential threat to the safety of family member(s), the
agency recommends re-housing the family to avoid violence
against family members as a reprisal for providing such
information.

One or more members of the applicant family have been
victims of one or more hate crimes, and the family has vacated
because of such a crime or the fear associated with such a
crime. Hate crime shall be defined as: actual or threatened
physical violence or intimidation that is directed against a
person or his or her property because of the person’s race,
color, religion, sex, national origin, handicap, or familial status.
IHA will attempt to determine whether the hate crime occurred
recently or is of a continuing nature.

A member of the family has mobility or other impairment that
makes the person unable to use a critical element of his/her
apartment. This category of displacement applies only when
the owner is not legally obligated to make changes to the
apartment that would make the critical element accessible to
the person with disabilities as a reasonable accommodation.

27. Kinship care — An arrangement in which a relative or non-relative becomes
primary caregiver for a child or children but is not the biological parent of the
child or children.
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28.

Live-in Aide — A person who resides with an elderly person(s) or person(s)
with disabilities and who: (a) is determined by IHA to be essential to the care
and well being of the person(s); (b) is not obligated to support the family
member; and (c) would not be living in the apartment except to provide the
necessary supportive services. (24 CFR 913.102)

IHA policy on live-in aides stipulates that:

i)

Before a live-in aide may be moved into an apartment, a third-
party verification must be supplied that establishes the need
for such care and the fact that the person cared for will be able
to remain in the apartment and comply with the lease terms as
the result of such care;

Move-in of a live-in aide must not result in overcrowding of the
existing apartment (although, a reasonable accommodation for
a resident with a disability may be to move the family to a
larger apartment);

Live-in aides have no leasehold rights to the apartment as a
remaining member of a resident family;

Relatives who satisfy the definitions and stipulations above
may qualify as a live-in aide but only if they sign a statement
prior to moving in relinquishing all right to the apartment as the
remaining member of a resident family.

A live-in aide can be a single person. A live-in aide with a
family may also be considered for admission to the apartment
provided that the addition of the live-in aide’s family does not
result in overcrowding of the existing apartment. The live-in
aides and adult members of the live-in aide’s family must meet
IHA's screening requirements with respect to past behavior
especially:

A record of disturbance of neighbors, destruction of
property, or living or housekeeping habits at present or
prior residences which may adversely affect the health,
safety, or welfare of other tenants or neighbors;

Criminal activity such as crimes of physical violence to
persons or property and other criminal acts including
drug-related criminal activity which adversely affect the
health, safety, or welfare of other residents or staff or
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29.

30.

31.

32.

33.

34.

35.

36.

cause damage to the apartment or the development;
and

A record of eviction from housing or termination from
any other residential programs.

Low-Income household — A family whose annual income does not exceed 80
percent of the median income for the area as determined by HUD with
adjustments for smaller and larger families (24 CFR §913.102).

Medical Expense Allowance — For purposes of calculating adjusted income
for elderly or disabled families only, medical expenses means expense in
excess of 3% of Annual Income, where these expenses are not
compensated for or covered by insurance (24 CFR §913.102).

Minor — A minor is a person less than 18 years of age. An unborn child will
not be considered a minor. (See definition of dependent.) Some minors are
permitted to execute contracts, provided a court declares them
“emancipated”.

Mixed Population Community — Means a public housing community for
elderly and disabled families. The IHA is not required to designate this type
of community or prepare an allocation plan, for HUD approval. [24 CFR
945.105]

Multifamily housing community — For purposes of Section 504, means a
community containing five or more dwelling units. [24 CFR 88.3]

Near-elderly family — Means a family whose head, spouse, or sole member
is a near-elderly person (at least 50 but less than 62 years of age). The term
includes two or more near-elderly persons living together, and one or more
such persons living with one or more persons who are determined to be
essential to the care or well being of the near-elderly person or persons. A
near-elderly family may include other family members who are not near
elderly. [24 CFR 8945.105]

Near-elderly person — Means a person who is at least 50 years of age but
below 62, who may be a person with a disability. [24 CFR §945.105]

Net Family Assets — The net cash value, after deducting reasonable costs
that would be incurred in disposing of: [24 CFR §913.105]

i) Real property (land, houses, mobile homes).
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37.

i

iv)

Vi)

vii)

viii)

Savings (CDs, IRA or KEOGH accounts, checking and savings
accounts, precious metals).

Cash value of whole life insurance policies.

Stocks and bonds (mutual funds, corporate bonds, savings
bonds).

Other forms of capital investments (business equipment).

Net cash value is determined by subtracting the reasonable
cost likely to be incurred in selling or disposing of an asset
from the market value of the asset. Examples of such cost are:
brokerage or legal fees, settlement cost for real property, or
penalties for withdrawing saving funds before maturity.

Net Family Assets also include the amount in excess of any
consideration received for assets disposed of by an applicant
or resident for less than fair market value during the two years
preceding the date of the initial application or re-examination.
This does not apply to assets transferred as the result of a
foreclosure or bankruptcy sale.

In the case of a disposition as part of a separation or divorce
settlement, the disposition will not be considered to be less
than fair market value if the applicant or resident receives
important considerations not measurable in dollar terms (24
CFR 8913.102).

Paying more than 50% of income for rent — This is one of IHA's local

preferences for admission. A family must be paying more than 50% of
income for rent at the time of verification by IHA to qualify for this preference.
[24 CFR §960.215]

An applicant does not qualify for this preference if either of the following is

applicable:
i)
i)

The family is paying 50 percent of income for rent for less than
90 days.

The applicant is paying 50 percent of income for rent because
the applicant’'s housing assistance under certain HUD
programs has been terminated because of the applicant’s
refusal to comply with applicable procedures on the occupancy
of under-occupied and overcrowded units.

The programs are: Section 8 programs or public and
Indian Housing programs under the United States
Housing Act of 1937; the rent supplement program
under section 101 of the Housing and Development Act
of 1965; or rental assistance payments under Section
236(f)(2) of the National Housing Act.
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(@)

(b)

(©)

(d)

Definitional Elements:

Family Income: Is Monthly Income or 1/12 of Annual
Income as defined in 24 CFR 913.102.

Rent: Is the actual amount due, calculated on a monthly
basis, under a lease or occupancy agreement between
a family and the family’s current landlord. Rent includes
the monthly cost of shelter plus utilities when utilities are
resident-paid.

Utilities: If the utilities are purchased directly by resident
from the utility providers the applicable utility cost is
determined in one of two ways:

1) IHA’s utility allowance for family-purchased utilities and
services used in IHA’s resident-based program;
OR
2) If the family chooses the average monthly payments that

it actually made for these utilities and services for the
most recent 12-month period; or if that information is not
obtainable for the entire 12-month period, for an
appropriate recent period.

Amounts paid to or on behalf of the family under any energy assistance
program must be subtracted from the rent amount to the extent that
they are not included in the family’s income.

The formula for establishing rent burden preference can be expressed
as follows:

) Rent =Monthly rent for shelter
Plus monthly utilities and services
Less energy assistance payments not counted in Income
i) 50% of Family Income =Annual Income divided by12 times .5
i) Is (i) greater than (ii)? — If yes the family qualifies. If no the
family is not entitled to the preference.

Verification of income, rent, and utility payments - The same standards
the Agency uses in verifying income for the purpose of determining
eligibility and Total Tenant Payment are applicable to verification of
this preference.
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38.

39.

40.

41.

42.

Service Provider — means a person or organization qualified and
experienced in the provision of supportive services, and that is in compliance
with any licensing requirements imposed by State or local law for the type of
service or services to be provided. The service provider may provide the
service on either a for-profit or not-for-profit basis. (24 CFR §945.105)

Single Person — A person who is not an elderly person, a person with
disabilities, a displaced person, a pregnant person, or the remaining
member of a resident family (24 CFR §945.105)

Standard Permanent Replacement Housing [24CFR 8960.213(a)(2)] — such
housing is:

a) decent, safe, and sanitary;

b) adequate for the family size;

C) occupied pursuant to a lease or occupancy agreement, and

d) Standard Permanent Replacement Housing does not include a
transient facility such as a motel, hotel, or temporary shelter for victims
of domestic violence or homeless families. In the case of domestic
violence, the term does not include the housing apartment that the
applicant, applicant’'s spouse, or other member shared with the
person who engaged in the violence.

Spouse — Spouse means the husband or wife of the head of the household.

Substandard Housing [24 CFR 8960.214] — This is one of IHA'’s local
preferences.

a) An apartment is substandard if it:
1. Is dilapidated; dilapidated means the apartment:

i) Does not provide safe and adequate shelter, and in its
present condition endangers the health, safety, or well-
being of a family; or

i) Has one or more critical defects, or a combination of
intermediate defects in sufficient number and extent to
require considerable repair or rebuilding. The defects
may involve original construction, or they may result
from continued neglect or lack or repair, or from serious
damage to the structure.

2. Does not have operable indoor plumbing.



3. Does not have a usable flush toilet inside the apartment for the
exclusive use of a family (This element of the definition of
substandard would not apply to multi-generation families or
families doubled up in otherwise adequate units).

4. Does not have a useable bathtub or shower inside the
apartment for the exclusive use of the family.

5. Does not have a safe or adequate source of heat.
6. Should, but does not, have a kitchen.
7. Has been declared unfit for habitation by an agency or

department of government.

8. Single Room Occupancy (SRO) is not considered substandard
solely because it lacks sanitary or food preparation facilities.

b) Applicants who are homeless families are considered
to be living in substandard housing. A homeless family
includes any person or family who:

Lacks a fixed, regular, and adequate nighttime
residence; and has a primary nighttime residence that
¥

A supervised publicly or privately operated
shelter designed to provide temporary living
accommodations (including welfare hotels,
congregate shelter, and transitional housing for
the mentally ill);

An institution that provides a temporary
residence for individuals intended to be
institutionalized; or

A public or private place not designed for, or
ordinarily wused as a regular sleeping
accommodation for human beings.

9. Homeless family does NOT include any individual imprisoned
or otherwise detained pursuant to an act of Congress or State
law.

43. Supportive Services — Means services available to persons residing in a
development, requested by disabled families and for which there is a need.
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44,

The term may include, but is not limited to, meal services, health-related
services, mental health services, services for non-medical counseling, meals,
transportation, personal care, bathing, toileting, housekeeping, shore
assistance, safety, group and socialization activities assistance with
medications (in accordance with State law), case management, and
personal emergency. (24 CFR §945.105)

Resident Rent — The amount payable monthly by the family as rent to IHA.
Where all utilities (except telephone) and other essential housing services
are supplied by the Agency, Resident Rent equals Total Resident Payment.
Where some or all utilities (except telephone) and other essential Housing
Services are not supplied by the IHA and the cost thereof is not included in
the amount paid as rent, Resident Rent equals Total Resident Payment less
the Utility Allowance (24 CFR §913.102)

45. Total Tenant Payment (TTP)— The TTP is the highest of the following amounts,

46.

47.

48.

49.

rounded to the nearest dollar: (1) 30% of the family's monthly adjusted
income; (2) 10% of the family's monthly income; (3) If the family is receiving
payments for welfare assistance from a public agency and a part of those
payments, adjusted in accordance with the family's actual housing costs, is
specifically designated by such agency to meet the family's housing costs,
the portion of those payments which is designated for housing; or (4) flat rent
as opted for by the resident or (5) minimum rent.

Uniform Federal Accessibility Standards — Standards for the design,
construction, and alteration of publicly owned residential structures to insure
that physically handicapped persons will have ready access to and use of
such structures. The standards are set forth in Appendix A to 24 CFR part
40. See cross reference to UFAS in 504 regulations, [24 CFR 88.32(a)]

Utilities — Utilities means water, electricity, gas, other heating, refrigeration
and cooking fuels, trash collection, and sewerage services. Telephone
service is not included as a utility. 24 CFR 8965.473).

Very Low-Income Family — Very low-income family means a family whose
Annual Income does not exceed 50 percent of the median Annual Income for
the area, with adjustments for smaller and larger families, as determined by
the Secretary of Housing and Urban Development (24 CFR §913.102).

Utility Reimbursement — Funds that are reimbursed to a resident or to the
utility company on the residents behalf if the utility allowance exceeds the
Total Resident Payment (24 CFR §913.102)




50. Welfare Assistance — Income assistance from federal or state welfare
programs, including Temporary Assistance to Needy Families (TANF).
Welfare assistance does not include assistance solely for the purpose of
meeting housing expenses nor does it include programs that provide
services for working families such as healthcare and children.

SECTION VI. ADMISSIONS

1.
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How to Apply: - The IHA operates site-based waiting lists. Families wishing to
apply for Public Housing shall complete an application for public housing
assistance.

Applications will be accepted at the community site locations only. At these
locations, applications are accepted for any community for which the waiting list is
open.

Applications are taken to compile a waiting list. Due to the demand for housing
in IHA's jurisdiction, IHA may take applications on an "open enrollment" basis,
depending on the length of the waiting list.

Completed applications will be accepted for all applicants and the information
will be verified by IHA.

Applications must be made in person at IHA during specified dates and
business hours posted at IHA's Office and/or any designated community which
will be publicized accordingly.

The application must be dated, time-stamped.

Individuals, who have a physical impairment, which would prevent them from
completing an application in person, may call IHA to make special
arrangements. A Telecommunication Device for the Deaf (TDD) is also
available.

If the applicant is visually impaired, all notices must be in a format readable to
the applicant.

Closing of Application Acceptance:

If IHA is taking applications, IHA may suspend the taking of applications for any
individual community if the waiting list is such that additional applicants would not
be able to occupy a public housing apartment within the next 12-month period.
Application taking may be suspended by bedroom size, if applicable. IHA will
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make known to the public through publication in a newspaper of general
circulation, minority media, and other suitable means the fact that applications
for public housing units are being suspended.

To reach persons, who cannot read the newspapers, IHA will distribute fact
sheets to the broadcasting media. Personal contacts with the news media and
with community service personnel, as well as public service announcements, will
be made.

Opening of Application Acceptance: When IHA starts taking applications for any
community, the waiting list may be opened by bedroom size.

IHA will utilize the following procedures:

IHA will make known to the public through publication in a newspaper of general
circulation, minority media, and other suitable means the availability and nature
of housing assistance for eligible families.

The notice must contain the following:

a) The date applications will be accepted and the location
where applications can be completed.

b) The date of acceptance and closing of applications must be
published.

C) Briefly describe the Public Housing program; and

d) State that applicants for Public Housing must specifically apply
for the Public Housing units and that applicants for Public
Housing may also apply for the Section 8 Program, If the
program is simultaneously accepting applications, and they will
not lose their place on the Public Housing waiting list if they
also apply for Section 8 assistance.

To reach persons, who cannot read the newspapers,
IHA will distribute fact sheets to the broadcasting
media. Personal contacts with the news media and with
community service personnel, as well as public service
announcements, will be made.

Application Period (Dates):- The application closing date may be determined
administratively at the same time that IHA determines to open enrollment. The
open enrollment period shall be long enough to allow enough applicants as
required by the projected turnover and the number of public housing vacancies.




A. Nondiscrimination

1.

It is the policy of IHA to comply with all applicable laws relating to Civil Rights,
including Title VI of the Civil Rights Act of 1964, Title VIII of the Civil Rights
Act of 1968 (as amended by the Community Development Act of 1974 and
the Fair Housing Amendments Act of 1988), Executive Order 11063,
Section 504 of the Rehabilitation Act of 1973, the Age Discrimination Act of
1975, Title 1l of the Americans with Disabilities Act (to the extent that it
applies, otherwise Section 504 and the Fair Housing Amendments govern),
any applicable State laws or local ordinances and any legislation protecting
the individual rights of tenants, applicants or staff that may subsequently be
enacted. (24 CFR § 100.5)

IHA shall not discriminate because of race, color, sex, religion, familial
status, disability, or national origin in the leasing, rental, or other disposition
of housing or related facilities, including land, that is part of any
community(s) under IHA ’s jurisdiction covered by a contract for annual
contributions under the United States Housing Act of 1937, as amended, or
in the use or occupancy thereof.* (24 CFR § 100.5)

IHA shall not, on account of race, color, sex, religion, familial status,
disability, or national origin:

a) Deny to any family the opportunity to apply for housing, nor
deny to any qualified applicant the opportunity to lease housing
suitable to its needs;

b) Provide housing which is different from that provided others
similarly situated;’

C) Subject a person to segregation or disparate treatment;

d) Restrict a person’s access to any benefit enjoyed by others in
connection with the housing program;

e) Treat a person differently in determining eligibility or other
requirements for a